
 

 

 

 

 

 

 

 

 

Later life care for individuals and their families 

    
_______________________________________________________________ 

Award winning, holistic advice and support for later life 



 

Page | 2  
 

 
 
 
 
 
 
 
 
 
 

Introducing a truly holistic approach to later life care 3 

  

Planning for later life 5 

  

Advice for families and friends who support 

elderly or vulnerable people 

 

6 

  

Supporting people who are transitioning to, 

or are already in, a care environment 

 

7 

  

Some of our work   8 

  

Wider legal support 9 

  

Contact us 10 

  

Our approach to service delivery and client care 11 

  

About Rix & Kay 12 

  

Offices 13 

… 

 
 
 
 
 
 
 
 
 
 
 
 

Your Key Contact 

Amanda Attrell 

 

T:  01273 766 928 

E: amandaattrell@rixandkay.co.uk  

 

 
 
 

 

 

 

 

 
 

 
 

www.rixandkay.co.uk 

Ashford 

Brighton & Hove 

Seaford 

Sevenoaks 

Uckfield 

 

mailto:amandaattrell@rixandkay.co.uk
http://www.rixandkay.co.uk/


 

Page | 3  
 

Introducing a truly holistic approach to later life care 

Supporting you 

Rix & Kay has an award winning Later Life Team that helps people deal with all the challenges that 

come with later life. 

 

Who we work with 

 

People who want to 
plan for later life 

 

Family members 
and friend who may 
have to support 
elderly or 
vulnerable people 

 

     

 

 

People who are 
transitioning to, or 
are already in, a 
care environment 

 

Care home 
businesses, helping 
them to deliver the 
best possible 
standards of care 

 

One-stop-shop 

Our truly holistic approach is unique because we act as a one-stop-shop that provides access, not 

only to legal services, but to an extensive network of trusted professionals covering everything you 

might need. From financial planning and insurance, to specialist care home search agencies and 

assessors, right through to home removals, skilled trades-people and even hairdressers and 

physiotherapists. 

 

Our trusted network means we can take care of all your needs by managing them for you, leaving 

you with a lot less to worry about. 

 

Access to all the services you may need through a single point of contact 
 

Legal 
Services 

 

Financial 
planning 

Estate 
agency 

Insurance 
Funeral 

care 
 

 

Independent care 
consultancy 

 

Home care 
advice 

Care home search 
and assessments 

Care funding 
advisors 

Specialist care 
opinion formers 

 

 

Skilled 
trades-people 

 

Alternative 
therapies 

Personal 
services 

Property 
maintenance 

Mental health 
services 
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How does it work? 

Rix & Kay has spent the last decade supporting people in later life, during which, we have built up an 

incredibly strong and trusted network of specialists who excel in what they do. We simply act as 

project managers on behalf of our clients, drawing on whichever resources are required. This means 

that all your requirements are delivered seamlessly, through a single point of contact at Rix & Kay, 

who is available for you to talk to whenever you need them.  

 

Dementia Friends 

Rix & Kay’s Team includes Dementia Champions who can provide dementia information sessions for 

care homes, their employees, residents and family members. All of Rix & Kay’s employees are 

‘dementia aware’ and the firm has been awarded the Dementia Friendly kite mark. 

 

Our work with care homes 

Rix & Kay is committed to supporting the care home sector. It is part of our firm’s wider strategic 

priorities. As such, we continue to invest significant time and resource into understanding the 

sector’s many challenges so that we can help care homes to operate as successful businesses and 

deliver the very best levels of social care that elderly and vulnerable people rely on. 

 

Thought leadership and the funding dilemma 
 

 

Rix & Kay recently published its second thought leadership report into 

the care home sector. The challenges for care homes and their 

residents, provides strategic industry insight into the state of the 

sector and examines issues such as funding, the role of the CQC and 

regulation, public relations, user experience, and managing employees.  

 

Our experience and insight into the challenges care home owners face 

and the relationship dynamics that exist between care home owner 

and care home resident, means the team are perfectly placed to 

provide a seamless service of expert legal advice to all parties. 

Award winning 

Rix & Kay’s work has been recognised by both the Law Society and LawNet who awarded the firm 

the ‘Excellence in Business Development’ award and the ‘Team of The Year’ award for its ongoing 

work in the care sector.  
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Planning for later life 

 

Today, more and more people are recognising the value of preparing properly for later life. Ensuring 

your affairs are in order can save you money in the future, but more importantly, it removes the 

burden and stress of having to deal with various legal procedures at the last minute. 

 

What should you consider? 

 

 
Make a Will 

 

Making a Will is more than just agreeing who will get what when someone dies. Who 

will look after children; how can you limit your tax exposure and protect assets from 

care home fees; how will your property be managed and what about overseas assets or 

funeral wishes. These are just some of the key things to consider, which are often 

overlooked when making a Will. 

 

 
Making a 

Lasting Power 
of Attorney 

There may come a time when you or a loved one needs some assistance managing their 

finances. If you have not made an LPA then this process can become expensive, time 

consuming and stressful. An LPA is a legal document which allows you to appoint 

people that you trust, to not only access your accounts and manage your day-to-day 

banking, but to be able to manage all of your property and finances on your behalf.   

 

 
Health  and 

Welfare 

You can also make an LPA that allows you to appoint people that you trust to make 

health and welfare decisions on your behalf if you become incapable of making that 

decision for yourself. Decisions include giving consent for a certain medical treatment 

or procedure, deciding where you live or what activities you take part in. If you have 

strong views about when you do or don’t want to receive medical treatment then you 

may also wish to consider making an Advance Decision (also known as a Living Will).  

 

 
Tax and 
estate 

planning 

Most people will have a range of assets, including property that will benefit from 

carefully structured tax planning advice. And yet, many people simply allow their 

personal wealth to be exposed to additional tax costs when they don’t need to. We 

help our clients put all their personal affairs in order so that their family can inherit at 

the right time, whilst minimising tax costs by making full use of legitimate exemptions. 
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Advice for families and friends who support 
elderly or vulnerable people 

 

It’s often the case that elderly people rely on the support of family and friends when they move into 

a care environment, which can be a particularly stressful time. Our Team understand the pressure 

points and emotional uncertainty that comes with transitioning into a care home or care-at-home 

environment and provide a range of services that can make life easier. 

 

 
What 

happens if 
there isn’t an 

LPA? 

Unfortunately, if a person loses the mental ability to manage their finances and they 

have not made an LPA then it is usually the case that someone will need to apply to the 

Court of Protection to seek permission to manage their finances.  This is known as a 

Deputyship Application.  If the Court agrees to the appointment they will make an 

Order confirming what your can and can’t do on behalf of the person in question. 

 

 
Guidance for 
Deputies and 

Attorneys 

If you have been granted authority to act on someone’s behalf – either through a 

Power of Attorney or as a Deputy – then we can help you with managing what can 

often be a wide range of responsibilities. From managing bank accounts; pensions and 

property assets to preparing annual accounts and ensuring debts and tax are taken care 

of. What ever the issues we can guide you on the most appropriate course of action. 

 

 
Arranging 

care 

Whether you are planning for care or have an immediate need, our team can support 

you through our trusted network of specialist advisors. We can help you to search for 

the right care home or domiciliary care (care at home), provide care home assessments, 

and arrange all the necessary logistics of moving into a care home. From something as 

simple as arranging removal services and taking care of utility bill payments, right 

through to specialist care support if someone has a particular need such as dementia. 

 

 
Paying for 

care 

One of the things that is of most concern to our clients is the cost of care home fees. 

We can offer straightforward advice on residential accommodation fees and how and 

when charges are made. We can also offer advice on whether our clients are being 

properly assessed for fees and if there are options to protect assets from assessment.  
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Supporting people who are transitioning to, 
or are already in, a care environment 

 

Rix & Kay’s Later Life Team work with a trusted and hand-picked network of care professionals with 

proven track records, to assist clients in finding the most appropriate type of care and assistance. 

Our objective is to help you find and secure the best possible care solution that suits your needs and 

budget. 

 

 
Helping you 
plan for care 

Ideally, our involvement starts well in advance and talking with our Team early not only 

makes the entire process less pressured and stressful but is also likely to save you 

money. However, we understand this is not always possible and often we are called 

upon at the point that care is needed. We can advise on, assist and even attend 

discharge planning meetings prior to an individual’s discharge from hospital. The 

process is extremely important as it is a chance to ensure the individual’s needs and 

wants are planned for and met. In our experience, it is always preferable to set up a 

care package correctly in the first place, rather than have to convince various agencies 

to make changes when things are already in motion. 

 

 
Safeguarding 

quality of care 

We are conscious that clients and their families are concerned about the quality of care 

they receive. We are able to undertake unannounced spot checks on care homes and 

care providers, audit established care plans to check that they are being properly 

adhered to and resolve disputes or concerns with care providers. We can also advise on 

contracts for care and assess whether clients are receiving ‘value for money’. 

 

 
Live-in care 

An often overlooked care solution is Live-In Care whereby appropriate carers are found 

to live with a client. This not only has the benefit of individual’s being able to stay in 

their own homes, it can sometime be cheaper than the cost of residential 

accommodation. Of course, this is not appropriate or practical for everyone, but our 

team can direct you to a range of options so you can at least consider how to get the 

most out of life, rather than feel you are being pushed towards residential 

accommodation. 
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Some of our work 
 

Planning for later life 
 

 
 

 
 

Our team work with many elderly or vulnerable people, helping to put their financial affairs in good order. 

Our approach is to offer a hand-holding service that helps them every step of the way and we regularly 

provide home visits or visits to care homes so we can talk to our clients face-to-face and reassure them that 

everything is being taken care of. Our work includes advising on Wills and setting up Lasting Powers of 

Attorney so all their personal affairs are in good order and can be managed effectively into the future. 

Several of our clients have entrusted us to act as their Attorneys knowing that our Team has the necessary 

skills, experience and attitude to take care of their affairs for them. 

 

 

 

 

 

Helping those who have lost capacity and appointing Deputies through the Court of Protection 
 

 
 

Our team are skilled in working with and supporting individuals who have lost capacity to make suitable 

arrangements to pay for long term care. We are one of only a few regional law firms in the UK ranked for its 

expertise in Court of Protection work by leading independent directory, Chamber and Partners and can 

provide expert guidance on appointing Deputies should there be a need. We are also able to undertake the 

role of Professional Deputy if requested, relieving family members of considerable administrational 

responsibility.   
 

 

 

 

Court of Protection UK Wide - Chambers and Partners 2017 

“Chambers and Partners recognise Rix & Kay as one of only a few regional law firms in 

the UK ranked for its expertise in Court of Protection work.” 
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Wider legal support 

To compliment or specialist Later Life services, Rix & Kay has dedicated teams who provide the full 

range of legal services for individuals. 

 

Probate and estate administration 

Our Probate Team have specialist experience in assisting Executors and Administrators to deal with 

what is a difficult time for families in a sensitive and efficient way. The team have a proven track 

record in dealing with the legalities and issues in administering property and estates. 

 

Residential property sales and purchases 

Our team works to ensure that we provide high quality and effective advice. Whether you are 

investing, moving on, or downsizing for retirement, our specialist residential property team will be 

on hand to help you achieve a speedy and stress-free completion. 

 

Family law 

Rix & Kay’s Family and Divorce law team is one of the strongest in the South East, with specialist 

lawyers based in Sevenoaks, Brighton & Hove and Uckfield. Our approach to managing Family and 

Divorce issues focuses on providing the very best client experience. We believe this sets us apart 

from other law firms who often treat such matters as nothing more than a “legal process”. 
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Contact us  

Amanda Attrell 

Head of Later Life 

t: 01273 766928 

e: amandaattrell@rixandkay.co.uk 
 

 

Amanda has many years experience of advising individuals on the best way to structure their Wills 

and Powers of Attorney. She has particular expertise in guiding people on their future or current 

care needs, especially when there are capacity issues that require making applications to the Court 

of Protection. 

 

Amanda’s skill lies in investing time to understand her clients’ circumstances and wishes, guiding 

them through their options and addressing any concerns that they may have.  She has an empathetic 

manner and is always keen to ensure that individuals and their families feel supported through what 

are often difficult discussions or circumstances. 

 

Her unique understanding of the care sector allows her to bring together legal expertise and 

personal care co-ordinators to provide a truly holistic service for those planning for later life or those 

who are vulnerable, either due to age, infirmity or injury. 

 

Amanda is an accredited member of Solicitors for the Elderly – a national organisation of lawyers 

who provide specialist legal advice for older and vulnerable people, their families and carers. She is 

also a member of the Society of Trust and Estate Practitioners (STEP). Amanda is also a Dementia 

Friends Champion. Dementia Friends is an Alzheimer’s Society initiative where volunteers like 

Amanda hold information sessions to encourage others to make a positive difference to people 

living with dementia. 

 

“Amanda put me at ease right from the start and dealt with my needs with great kindness and 

sympathy.  Everything was explained in a way that I could understand, not rushing, and I felt I 

could cope with it all.  I felt safe in her hands and confident that she could help me with my needs.” 

Mrs M. C. – Client quote 2017 

 

mailto:amandaattrell@rixandkay.co.uk
http://www.sfe.legal/public/search/member/4327
https://www.step.org/
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 Making law easy for you 
 

Rix & Kay’s mission is to ‘make law easy for you’. 

Whilst the legal framework within which we live and work is complex and can sometimes sound like 

a foreign language, we are committed to making the way we deliver our services as easy and 

accessible as it can possibly be. 

 

This means reducing the amount of effort you have to go to when using our services and covers 

things as simple as being able to talk to your dedicated lawyer whenever you need to either in 

person, by telephone or email; not being transferred from person to person when you call us; and 

understanding your issue first time so you don’t have to re-explain things more than once. 

 

Whatever you need help with, whether it be a complex transaction involving overseas trusts or 

perhaps something more straight forward like reviewing your Will – the way we work with you is 

exactly the same. 

 

Client feedback and continuous improvement 

We believe that providing an outstanding client experience is what truly sets us apart from other law 

firms. Our approach to ‘making law easy for you’ is so important to the continued success of Rix & 

Kay that we invest significant time and resource to gather feedback from our clients that is used to 

measure our performance. 

 

Account management 

Rix & Kay are one of only a few law firms in the UK who employ a dedicated team of client care 

professionals. Our Client Care Team are non-lawyers and provide an additional point of contact and 

a sounding-board for our clients that helps support the very best level of client service and delivery. 
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About Rix & Kay 

Rix & Kay is a full service law firm with offices in Ashford, Brighton & Hove, Seaford, Sevenoaks and 

Uckfield. The firm retains a strong regional presence across Sussex, Kent, Surrey and London and 

works in partnership with business owners, entrepreneurs and individuals, providing expert legal 

advice across a wide range of legal services. 

 

It also works in partnership with some of the most successful organisations in the UK both on 

national and international projects. 

 

The firm’s mission is to ‘make law easy for you’ by providing legal services through dedicated, highly 

trained, teams that engage deeply with clients. 

 

Key facts 

 Supporting business owners, entrepreneurs and individuals for more than 70 years 

 Over 100 employees including 17 Partners and over 30 lawyers and legal professionals 

 Significant growth over the last decade, more than doubling our turnover from 2.9 million in 

2003 to over 6 million in 2018 

 Lexcel Accredited – excellence in legal practice management and client care 

 Recognised by Chambers & Partners, and Legal 500 for all it’s core services. Chambers & 

Partners and Legal 500 are leading independent research journals that asses law firm’s 

capabilities. 

 Members of LawNet and Eurojuris, a dedicated network of trusted law firm’s providing access to 

legal services throughout Europe 
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Offices 

 

 

Ashford 

Suite 4c, Third Floor 

International House 

Dover Place, Ashford 

Kent, TN23 1HU 

Tel: 01233 225660 

 

Brighton and Hove 

7 The Drive 

Brighton & Hove 

BN3 3JS 

Tel: 01273 329797 

 

Seaford 

26 Sutton Park Road 

Seaford, East Sussex 

BN25 1QU 

Tel: 01323 897766 

 

 

Sevenoaks 

16 South Park 

Sevenoaks 

Kent 

TN13 1AN 

Tel: 01732 440855 

 

Uckfield 

The Courtyard 

River Way, Uckfield 

East Sussex, TN22 1SL 

Tel: 01825 761555 

 

 

 

 

 

 

 

www.rixandkay.co.uk 

  

 

 

 

 

  

 

 


